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Introduction to MIE Dashboard 
 
Congratulations on your decision to use MIE Dashboard business management 

application. 

 

MIE Dashboard is an application that runs on your system which helps you manage your 

day to day tasks.   MIE Dashboard has the following modules : 

1. Document Management (MIE Docs) 

2. Task Management 

3. Intra Company Chat 

4. Desktop PostIt Notes 

5. MIE Trak Executive Summary 

 

MIE Dashboard is intended to be used on your corporate network.  This allows sharing of 

documents, tasks and company chat capabilities.    

 

MIE Dashboard fully integrates MIE Solutions document management solution called 

MIE Docs.   Document management is a critical aspect of your company.  MIE Docs 

makes it simple and easy to handle your wide variety of documents.  MIE Docs solves 

problems of storing, managing, searching and history of files stored in electronic format. 

 

Key Benefits of Electronic Document Management are: 

 

¶ Reduction of paper handling and error-prone manual processes  

¶ Reduction of paper storage  

¶ Reduction of lost documents  

¶ Faster access to information  

¶ Improved control over documents and document-oriented processes  

¶ Streamlining of time-consuming business processes  

¶ Security over document access and modification  

¶ Provide reliable and accurate audit trail  

 

Key Benefits of MIE Docs include all the above and: 

 

¶ MIE Docs seamlessly integrates with windows applications where files can be 

saved directly to the virtual directory system 

¶ MIE Docs has 100% customizable meta-data which can be stored with the 

files 

¶ MIE Docs allows files to be associated together 

¶ MIE Docs has lightning fast search capabilities 

¶ MIE Docs allows looking at history, viewing historical files and complete 

revision control system 

¶ MIE Docs has three storage mechanisms which is 

a. Store document content and revisions in SQL Server 
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b. Store document content and revisions a server drive 

c. Store document revisions on a server drive so no changes to existing 

infrustructure an store revisions on server drive or in database. 

 

Server Enviornment and: 

 

¶ MIE Dashboard requires the use of SQL Server Express 2005 or 2008 or SQL 

Server purchased editions of 2005 or 2008. 
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Installing MIE Dashboard 
 
Installation Overview 

IMPORTANT!  

Make sure to completely read and understand the installation instructions.  You can 

render your current software unusable if you perform the installation incorrectly! 

Back up your current set of databases and reports to a safe location.  If you encounter 

any problems, please contact Technical Support.  You should develop an installation 

strategy before performing a new or upgrade installation.  The overall installation process 

consists of these steps: 

 

There are two installation programs that come with MIE Dashboard.  There is a server 

installation and a client installation. 

Server Installation 

The server installation is used to install the database software and database onto 

your computer which is used to store your files.  

 

Client Installation  

The client installation must be installed on all computers that wish to access the 

documents stored in MIE Docs. 

 

Chat Server Installation 

The client installation must be installed on all computers that wish to access the 

documents stored in MIE Docs. 

 

 

System Requirements 

 

The MIE Dashboard software can be installed on computers running on any of the 

following operating systems: 

¶ Windows 7 

¶ Windows Vista 

¶ Windows Server 2003 

¶ Windows XP 

¶ Windows 2000 

The operating system version can be either Workstation or Server.  Ensure that the target 

computer has at least 100 MB of free space for the installation.  The space required by the 

MIE Dashboard depends on the amount and size of the documents and other objects to be 

stored. 
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Running Setup 
 

IMPORTANT NOTE:  You must run this installation as Administrator.  On Vista 

you can right click on the file and install as administrator.  On Vista you must also 

be logged in as local administrator. 

 

 

 
 

Prerequisites DOT Net Framework 
The prerequisite for MIE Dashboard is .NET Framework 3.5.  If any of these programs 

are not installed the following screen will be displayed which will let you install them.  

After the prerequisites are installed you can continue the installation of the MIE 

Dashboard.   

 

If you do not have DOT Net 3.5 Service Pack 1 installed the system will prompt you to 

install it.  Once installed you can run the installation setup.exe again to install MIE 

Dashboard 

 

Installation Options 
You will be presented with options during the installation process.  Select the 

options that are appropriate for your installation.   Make sure you select 32 or 64 bit 

installation. 
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Server Installation 
The server installation must be installed first onto the computer that will be hosting the 

database for MIE Dashboard.  MIE Dashboard uses SQL Server as the database and this 

must be installed prior to running the client installation.  You can install the server and 

client on the same computer if you are running MIE Dashboard in a single user mode.  If 

you have previously installed MIE Dashboard Server you can continue reading from the 

óClient Installationô section of this guide. 

 

NOTE :  You only run this on the computer that is hosting the database.  All client 

installs do not need the server installation. 

 

Prerequisites SQL Server 
The server installation requires a SQL Server instance running.  MIE Dashboard is 

compatible with SQL Server 2005 or SQL Server 2005 Express and above.  SQL Server 

Express editions are free of charge from Microsoft and can be downloaded from 

Microsoft.  If you check the two items below the installation program will bring you to 

the website to install the software. 

 

 
 

Connection Setup dialog displays when the actual database is created on SQL Server.  If 

the database is installed on your system locally you will want to have the óDatabase is 

installed on this computerô checked.  Select your database instance name and database 

name which defaults to MIE Docs.  Based on your authentication mode of your SQL 

Server instance you can select Windows Authentication Mode or Mixed Mode and type 

in your database administrator name and password.  Once you have tested the connection 

you can click Ok for the system to create the database. 

 

The default for a single user installation with SQL Express is located on the local system 

which is running the setup program. 
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Chat Server Installation 
 

The chat server is a small application which runs on your server.  This program monitors 

all chatting activity and pushes information to the clients as necessary.  Click on the 

following icon to start the chat server.   The chat server  

 

NOTE :  You only run this on the computer that is hosting the Chat system.  All client 

installs do not need the chat server installation. 

 

 

 
 

Client Installation 
 

The client installation just installs files in your windows  \program files\ directory.  This 

folder will contain the executables required by the application in order to run.   The icon 

shown below will be created on your desktop which will start the MIE Dashboard 

application. 
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First Time User Registration 
 
Once installed MIE Dashboard can be accessed by clicking on the MIE Dashboard icon 

on your desktop.   The dashboard will appear as shown below unless you have not been 

registered.  If you have not been registered you will be shown the User Registration 

Screen. 

 

 

 
You can also Double-Click the MIE Docs icon through explorer  Go to My Computer 

on the computer which you have installed MIE Docs and you will see the MIE Docs 

software shown below.  Double-Click on the icon and MIE Docs will start.  If this is the 

first time you have run the program on this computer you will see the registration and 

login page. 
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First Time User 
 

The first time MIE Docs client is run, the user must initially sign in to the MIE Docs 

database.  NOTE:  The server installation must be completed prior to running the client.  

Once the MIE Docs icon is clicked the system will require the user to log into the 

database.  This step is only required during the initial setup.  All subsequent attempts to 

run MIE Docs will be correctly setup so the user does not have to do this. 
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1. To register for the first time click on Register a New Account. 

 

2. To log in a different account click on Login with a different account. 

 

 
 

3. New User Registration 

Enter first and last name   

Enter Password and Confirm the Password 

Click Submit to continue with registration 
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4. During the first time registration process you must create an organization in 

order to begin.  Each project that is created must be associated to a group.  

Enter an Organization and a Group then click Submit.  You only need to 

create a new organization one time during the first time running MIE Docs. 
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Starting MIE Dashboard 
 

Once installed MIE Dashboard can be accessed by clicking on the MI E Dashboard icon 

on your desktop.   The dashboard will appear as shown below unless you have not been 

registered.  If you have not been registered you will be shown the User Registration 

Screen. 

 

 

 
MIE Dashboard uses windows authentication which enables you to use your windows 

password without remembering another user name and password.  Once you signin you 

will be presented with the following screen with icons displaying the different widgets 

(or small applications) available to you.  Some modules are free and other modules you 

will have to pay for.  

 

 

 
 

¶ MIE Docs (Free up to 1000 files) 

¶ Files (Free) 

¶ Virtual Drive (Free) 

¶ Tasks (Free) 

¶ Notes (Free) 

¶ Chat (Free) 

¶ Calendar ($500 Site license) 

¶ Journal ($500 Site License) 

¶ CRM (Customer Relationship Management) ($500 Site 
License) 

¶ MIE Trak Integration ($500 Site License) 
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Task Widget 
 
The task widget displays your current tasks, completed tasks, assigned tasks and close 

tasks.   This widget gives a quick overview of all your activities where you can also click 

on tasks to add, modify and complete tasks.  Click on the    button to view your task 

lists.  This list will refresh every 60 seconds with any tasks that you are assigned to.   

 

  
     

AVAILABLE ACTIONS 

 

Click on the following icons to manage your tasks.    

 

 Creates a new task 

 

 Edit an existing task 

 

 Complete the given task 

 

 Archive the given task 
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WHAT IS A TASK 

 

A task is any information which you want to assign to yourself or someone else.  You can 

enter a deadline date, name, priority and description of the task.   Once the task is created 

it can be reassigned to another person, notes attached and even chat logs attached.  You 

can begin a chat directly from a task and all chat responses will be saved under the 

Notes/Chat Logs tab.   You can attach MIE Docs files to tasks to make it easy for others 

to view and modify the tasks.   This allows users to modify the document without first 

saving the attachment, editing the attachment and then reattaching the document to an 

email. 
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Notes Widget 
 
The notes widget allows you to post notes on your computer versus creating notes by 

hand and putting them all over your desk.   Notes are actually tasks but they show up on 

the screen as sticky notes.   Click on the  icon will show you the details to give you 

the ability to assign the note to someone else, enter comments, chat, etc. 
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Chatting Widget 
 

Chatting is a very useful tool to communicate within a company and outside.  MIE Chat 

is designed to only chat internally which gives the company the ability to turn off basic 

chat. 

 

INSTALLING AND RUNNING THE CHAT SERVER  
 

The Chat Server is a small program that runs on a single computer on your network.  This 

can run on the computer which has SQL Server installed or any other computer on your 

network.  The Chat Server would usually be installed on a system that is setup to run 

without interruption.   On the computer which you want to run the Chat Server click on 

the following icon. 

 

 
 

The chat server connects to clients through the computer systems IP address.  The IP 

address is basically a unique address of the computer the Chat Server is running on.  

Once started you must hit the start chat button.  Once the chat has started make note of 

the Server IP and Port that has been setup.   The administrator needs to setup the Chat 

Server IP Address and Port.  This port address must be unique and not in use by another 

application on this computer.  Lastly, you can minimize the chat server (donôt exit 

program) which lets the application run in the background. 
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SETUP CHAT CLIENT IP ADDRESS 
 

Log into MIE Dashboard as an administrator and you can setup the IP and Port of the 

Chat Server in order to finish the Chat system setup.   On the dashboard click on the 

following menu item to setup the IP address and Port. 

 

 
 

Type in the IP address and Port exactly as the Chat Server was setup.  Click on the Test 

Connection button to finish the test 
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CHATTING 
 

On the dashboard you can begin chatting by clicking on the Chat button.  You have the 

option to Log On or Log Off the chat system.  If you are logged in the chat system all 

your name is published to all the users of the chat system.  Users will be able to click on 

the userôs name in the chat window to begin a chat. 

 

 
 
On the left hand window pane you see all the current chats that your involved in.   Click 

on the Invite drop down to invoice multiple people the same chat.  Chat is easy to use, 

just type your message and hit enter. 
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MIE Calendar Widget 
 

Clicking on the MIE Calendar icon will bring forward the MIE Calendar screen.  The 

calendar can be used as a company, personal, vacation and even appointments.      

 

 
 

The calendar is a easy to use and can be used for any type of calendar activities required.  

Some of the features include 

  

a. Unlimited Calendars 

b. Calendars can be shared between users 

c. Daily View 

d. Weekly View 

e. Monthly View 

f. Drag and Drop activities between different times and dates 

g. Tasks View for all assigned tasks 

h. Alarm notification when tasks are coming due 

i. Shared Tasks 

 

And many others 
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Adding Events 
 

Double clicking on the calendar will open the dialog to add an event.  You can 

select the calendar you want the event to be associated with.  Clicking on the 

More button will open up the ability to set an alarm and share with event with 

other users. 

 

 

 
Edit Events 
Double clicking on a calendar event opens up the edit dialog which you can edit any part 

of the event. 
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Delete Events 
 

Double click the event to open the edit dialog and click on the delete button to remove 

the event from the calendar. 

 

 

Create Calendar 
 

Click on the create button to create a new calendar. 

 

Share Calendar 
 

You can share your calendars with individuals or the entire user list. 

 

Click on the é and a calendar sharing dialog will be displayed where you can selectively 

edit what users have access to the calendar. 
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MIE Trak Widget 
 

MIE Trak icon widget is shown below.  The MIE Trak widget is used with the MIE Trak 

ERP system to give a real time view of some basic executive information.  If you do not 

see this icon you must purchase the MIE Trak integration Widget.  Please see the 

licensing information section of the manual to purchase this capability. 

 

 
 

The MIE Trak Widget will refresh every 60 seconds giving you a real time overview of 

your companyôs sales. 
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MIE Files Widget 
 

MIE Files widget is a summary snapshot of files that you have checked out of  MIE 

Docs, assigned files, files in progress by workflow and watched files.  MIE Dashboard 

comes initially with the ability to manage 1000 files including version control, workflow, 

search capability and many other features.   Please refer to the  MIE Docs section of the 

manual for details on how to use this document management system. 

 

 
 

The MIE Files widget refreshes every 60 seconds with the latest files.  You can Double 

Click any of the files to open them or you can click on the Check or Un Checkout to save 

your changes or revert back to the original file.  You can Right Click on the file and 

select the properties menu option to get to the detailed properties screen. 
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MIE Journal Widget 
 

MIE journal widget is an advanced  note taking system allowing you to create documents 

in a hierarchical structure.  The journal is access by clicking on the following icon 

 

 

 

 
MIE journal has the following features 

 

1. Unlimited number of Journals 

2. Private Journals 

3. Sharing Journals 

4. Password Protected Journals 

5. Files can have Journals 

6. Tasks can have Journals 

7. Many moreé 
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CRM Widget 
 

Clicking on the MIE CRM  icon will bring forward the MIE CRM application.  Customer 

Relationship Management (CRM) applications let you manage, track, give quotes and 

report on customer, contact, prospect, supplier and any other types of contacts. 

 

 
 

Once you have double clicked the icon you will presented with the main screen which 

gives summary glance of your CRM application. 

 

 
 

 

The following 5 tabs available 

1. My Activities 

2. Parties 

3. Contacts 

4. Products 

5. Reports 
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My Activities 
 

My activities tab gives you a snapshot of activities including open tasks, open quotes and 

recent activity.  You can click on the displayed data  to drill down to either a specific 

task, quote, party or contact. 

 

 
 

To edit any of the information hit the edit button next to the data.  This will bring up a 

full view of the data in order to manipulate the data. 

 

MIE Dashboard integrates with the CRM package for tasks, chatting, journals, notes and 

files management. 
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Parties 
 

A Party is considered an ñaccountò which can be a customer, supplier, organization, 

department or any other type of entity which you want to track.  You can put any type of 

information you desire in the party screen.   The key field to enter is the Name of the 

party on the first tab. 

 

 
 

The party detail screen is made up of multiple tabs including 

 

1. Party Information 

2. Contacts 

3. Tasks 

4. Quotes 

5. Addresses 

6. Journal 

7. Notes 

8. Files 
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Party Search 
 

A Party can be searched by entering information in the search box and pressing search.   

A list of all found parties will be found and  you can  select the part to review, edit or 

gather information on. 
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Party Contacts 
 

You can have 1 or more contacts for each  party.  Each contact has addresses, quotes, 

notes which can be associated with it.  The screen below shows contact information for 

the party.  Contacts can also be added individually through the main contacts tab. 

 

 
 

Party Tasks 
 

You can create specific tasks for a party which can include things such as callbacks, 

additional steps. Follow-ups, phone calls, etc.   Tasks which are created directly on the 

part are associated  to the specific party.   These tasks also are displayed on the main task 

widget and summary screen. 
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Party Address 
 

You can add 1 or more addresses for each party.  These addresses will be used in the 

quoting area to designate bill to and ship to information. 

 

 
 

Party Notes 
 

Simple notes can be added to each party.  Notes can be used instead of tasks if you do not 

require all the features of the task management. 
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Party Files 
 

You can attach multiple files from the MIE Docs Document Management wizard to 

specific parties.  The attached documents can be viewed, edited and processed from this 

screen. 

 

  
 

 

Party Journal 
 

A party journal can contain as many notes and miscellaneous information you desire 

about the party.  

 

  
 

 

Party Quotes 
 

A party can have 1 or more quotes which give pricing to the party.  The quotes are 

associated directly with the party.   Please see ñQuotationò section of the manual for more 

information. 
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Contact 
 

A contact is very similar to a party and can be a standalone person or entity or associated 

to a specific party.  One party can have multiple contacts.  You can search for parties in 

the search area and  review and edit the contact information in the contacts tab.  Each 

contact has all the same capabilities as parties including 

 

 

1. Contact Information 

2. Tasks 

3. Quotes 

4. Addresses 

5. Journal 

6. Notes 

7. Files 

 

Please review the descriptions in the manual under party which describe the above areas. 
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Products 
 

Products are used in the Quoting system provided within the CRM package.    The 

product screen is broken into different areas.   The left hand side is a mechanism to allow 

you to classify and categorize products in any way you desire.  Top top right portion of 

the screen is where you can search for products and the bottom right screen is your 

product list.  The product list grid displays items found in the search criteria or product 

groups. 

   

 

 
 

 

You can drag items between groups by clicking on an item in the result grid and holding 

your cursor down and dragging the product to a group in the group window. 
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Product Detail 
 

You will want to add items which you quote on a regular basis and have pricing for.  The 

pricing is optional but it will make it quicker to actually quote if the pricing is already in 

the system.  You can click on the add button to add new products or click on the edit 

button to edit an existing product.  Below is a screen shot of a product detail screen. 
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Quotes 
 

The quoting module is a software which enables you to give quick, detailed and accurate 

quotes to your customers and prospects.  Quotes are associated to either a Party or a 

Contact and you can have as many quotes per Party or Contact as you wish.  To access 

the quotes click on the quote tab as shown below. 

 

 

 
 

 

The quotation screen consists of multiple tabs which allow you to perform the following 

operations.  Clicking the  button lets you add a new quotation.  The top listbox shows 

you all your quotations and the bottom lets you modify the quote. 
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Quote Items  
 

The Quote Items tab lets you add products, subtotals and on the fly items on a quotation.   

 

To add a product to a quote  can click on the óProductsô tab on the quote screen.  This 

will let you choose products to be placed on a quote.  The other way to add products is to 

enter a value in the product code field and click the add product button 

 

 
 

 

 

 
 

As items are added to the quote the totals will be updated automatically. 
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When the product tab opens you will be displayed with a category list which you can 

click and then choose items and you will be able to enter filter conditions on the top right 

tab which will let you search for specific products. 
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Once products are added to a quote you will see all the products that have been 

placed on the quote with their cost, pricing, markupôs etc. 

 

Right clicking on the quotation line items lets you  

 

1. Add a Description Line 

 

2. Add Blank Product 

 

3. Add Sub Total 

 

 
 

You can add specific shipping information to a quote.  Specific tasks for the quote can be 

created with call backs or any other type of  information which you want to track.  Lastly, 

you can attach documents from the MIE Dashboard Docs Widget. 
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Printing Quotes 
You can print a quote by clicking on the print button.  
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Reports 
 

The reports module will enable you to filter, view and print quotes that you have done.    

You can adjust the status of quotes and put in probability percentage in order to get a 

forecast of upcoming business. 
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MIE Docs Widget 
 

Clicking on the MIE Docs icon will bring forward the MIE Docs screen.  MIE Docs is a 

full document management system designed to manage your 1,000,000ôs of documents 

through accounting and human resources to engineering.   

 

 
 

Once you have Double Clicked on the icon you will be presented with the MIE Docs user 

interface. 

 

 
 

 

 


















































































