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Support Website Portal 
 

 

MIE Solutions has implemented a new service and support policy which will greatly 

enhance the effectiveness of the support team and customers experience.  All customers 

on a current support agreement will be given access to the MIE Solutions support portal.  

 

All support issues will have a case number assigned.   This case number will be used 

throughout the life cycle of the case from creation to closing of the case.    MIE Solutions 

will not respond to questions which do not have cases which is in the best interest of the 

customer.   If you have a case number you can email MIE Solutions and reference a case 

number but the preferred method is to enter the information into the case through the 

customer portal.   Cases enable MIE Solutions and the customer to greater visibility into 

the resolution of customer issues. 

 

The support portal offers the following capabilities 

� Case Management which offers the ability for customers to create cases, manage 

cases, see responses to cases and view closed cases. 

� Cases can be escalated. 

� Profile management where address, phone and email information can be updated.  

Payment information is not used at this time so do not enter your credit card 

information. 

� Quotes for support and new products are listed. 

 

 

If you have any questions regarding support please email us at  

support@mie-solutions.com  

or call us at 714.786.6230 

 

 

Please review the following pages to familiarize yourself with the customer portal 

application. 

 

Thanks for your cooperation and continued support MIE Solutions.  

. 

 



Accessing The Website 

 

Once you have been confirmed to have a support agreement the MIE Solutions support 

staff will grant you access to the support portal.   You will receive an email that will look 

like the text shown below.   If you do not receive the email please notify the support staff 

and the problem will be taken care of. 

 

Your PASSWORD will be your first name.   You should quickly change your 

password after you login. 

 

 

 

 

 

 



The website that you will be accessing is shown below.  This will take you to the login 

screen. 

 

https://system.netsuite.com/pages/login.jsp 

 

 

Once you have logged in the system will prompt you for some security information if it is 

the first time you have logged in.   Once you have logged in the web page will load which 

will allow you access to the support options for MIE Solutions 

 

NOTE :   The billing and portion of the system is not currently available to the MIE 

Solutions customers. 

 

 



Case Management 

Case management is where you as a customer can enter an manage support cases.   Cases 

can be anything from questions to bugs.   On each screen there is a help link, please click 

the link if you have any navigation questions. 

Creating a new Case 

Case management is handled by simply clicking on the Contact Support  link on the 

main menu.   Cases are emailed and available to the support staff.  

 

1. On the case page, in the Subject field, enter a short title for your case that 

summarizes the problem.   Having a descriptive subject can help your case get 

routed and answered more efficiently. 

2. In the Contact field, enter your name or the name o the person who should be 

contacted about this support case. 

3. (Ignore the item field)  In the Item field, select the type of problem you need 

help with. 

4. (Ignore the issue field) In the Issue field, select the type of problem you need 

help with 

5. In the type  field, select the type of request you have.  Possible choices are 

Question, Concern, Problem. 

6. Under Interactions, enter the details of what you need help with in the Message 

field.  N many cases it can be useful to provide steps to reproduce the problem 

you are experiencing. 

7. Click the submit button. 

8. Click the Submit & Close Case button only if you are sending a comment that 

does not require follow up.  Even request for enhancing a product should remain 

open. 

 

Adding Attachments 

 

If you need to add attachments you can go and edit the support case and you will be given 

options to add attachments.  You cannot add attachments directly from the new case 

screen. 

 



Sample Case Entry From 

 



Reviewing and Editing existing Cases 

Reviewing cases is handled by simply clicking on the See Support Cases link on the 

main menu.   You can filter and sort the cases.   You can edit and view the cases by 

clicking on them.  The following screen shows a list of open support cases.   

Case Detail 



Customer Profile 

If your email, phone or address changes please go to the customer profile screen and 

adjust the information.  You can access the customer profile by clicking on the Edit Your 

Profile link on the portal screen. 

 

 

Customer Estimates/Quotes 

If you request an estimate the quote will be visible on your customer support portal 

screen by clicking on the See Estimates link on the portal screen. 

 


