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Introduction

Congratulations on your decisionusethe MIE Maintenance system

MIE Maintenance is aoftware system designed to help manage and keep track of all the
maintenance activities within your organization from machines to vehicle

Key Benefits ofa scheduledhaintenancg@rogramare:

1) Establish a preventative maintenance progi@amaintain equipmerdn a planned
schedule in ordelo minimizeunexpectedbreakdowns.

2) Planned down time of machines so scheduling can schedule dheutolwntime to
maximize on time deliveries.

Key Benefits ofMIE Solutionts MIE Maintenancesoftwareincludesall of the above and

1) Accumulate costs for each maintenance work order to track costs and how often
maintenance is being performed.

2) Have a higtry of maintenance performed on each piece of equiptadrlp
determine when a major overhaul may be needed or the piece of equipment may need
to be replaced due to excessive downtime or repair.costs

3) Set notifications for inspection equipment to be rigfoed.

4) Track warranty periods on all equipment and set when standard warranty inspections
need to be performed.
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Installing MIE Maintenance

Installation Overview
IMPORTANT!

Make sure tocompletely read and understatite installation instructions.You can
render your current software unusable if you perform the installation incorrectly!
Back up your current set of databases and reports to a safe locatlbgou encounter
any problems, lpase contact Technical Suppor¥ou should develop an installation
strategy before performirg new or upgrade installatiorf.he overall installation process
consists of théollowing steps:

For companiesvith network securities set up.
Preliminaries:

MSSQL Server:

- SQL Account (sername & password) to create & login to a new Database.
- Firewall (both local & company Firewall)eeds to be setup to allow MSSQL
connections between Clients & MSSQL Server.

- MS SQL Management Studio installed.

Client computer:
- Need to be able to noect to MSSQL Server. (MS SQL Management Staditbe
installedto test thig

System Requirements

TheMIE Maintenancesoftware can be indtad on computers running on aof/the
following operating systems:

1 Windows 7
1 Windows Vista

1 Windows Server 2003

1 Windows XP

1 Windows 2000

The operating system version candither Workstation or ServeEnsure that the target
computer has at least 100 MB oé¢ space for the installation.
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Client Installation

Theclientinstallaion must be installed first onto the computer that will be hosting the
document repository favllE Maintenance The client installation can run on every
computer that requires accessMttE Maintenance

IMPORTANT NOTE: You must run this installation as Administrator. On Vista

you can right click on the file and install as administrator. On Vista you must also
be logged in as local administrator.

Prerequisites .NET Framework

1) The prerequisite for MIE Maintenance is SQL Server and .NET Framewark 3.5

J #] sctup
Nl MMIE Mainkenance Setup
MIE Solutions

To install MIE Maintenance click on the setup idomm
the download.

.NET FRAMEWORK |INSTALLATION

o
If the .NET Framework has not been installe _ =

X : : k 3.5 net Found!
before this Setup screen will appear. B\ Skox buston o domnioad and rntall AT Framevierk 3.5,

i i A i Flease run this Setup again after instaling .NET Framesark....
(See Appendix A for detailed instructions fo

the installationof the .NET Framework.) o« | concel |

.NET FRAMEWORK ALREADY INSTALLED

Bl setup - MIE Maintenance ] e |
; Welcome to the MIE Maintenance
The MIE Maintenance Setup screen appears Setup Wizard
. This will install MIE Maintenance 2009.1 on pour computer.
CIICk the NeXt bUtton' w § Itis recommended that ywou close all ather applications before
= conbrung.
. . = Chck et o canfinue, or Cancel to ext Setup.
The next setup screen gives the user the abi 3 oo Pt
to either use the default installation path and g""
folder or to change where tisgstem will u -
=

install the program.

Click the Next button
s
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SOL, SERVER OR EXPRESS INSTALLATION

The next setup screen gives the user the abi

. Select Additional Tazks
to . Which addtional tasks should be perfomed?

1) Create a desktop icon

2) Create a Quick Launch icon e e G R e s SR N L
Additional icons:

If a version of SQL, Server or Express n 0 ¥ Create a deskiopicon

installed onthe system put a checkmark in thi ;:::ML“"“

following checkboxes: P

1) Download and Install MS SQL Express? % Dowrioad snd st M5 Lt Mensgenent S Expess

2) Download and Install MS SQL
Management Studio Express?

Click the Next button <Back [ tews | concal |

(See Appendix A for detailed instructions for the installation of t8@®L, Server or Expres$

Setup - MIE Maintenance ;I;IL]
Completing the MIE Maintenance
Setup Wizard
Selup has firished instaling MIE Maintenance an pour
W 5 puuu:{e!. The application may be launched by selecting the
z nzl [l =iy
g Chick Finizh to exit Setup. %
Click the Finish button to finish installing Eﬂ 7 Lounch MEEDatabase Il
MIE Maintenance. = -~
w
=
Finizh
x|f
On the initialserver install there should be e :7“"““*“ ‘"*’a'b"“"“j"m"”‘“ 1
. . . BIYET name: v
a checkmark in the Database is installed
. DB Instance name: |5QL.E><F‘FIESS E|
this computer checkbox. I e
Chooze the authentication mode:
Click the Test Connection button. If the = Windows Autheriication Mods
connections OK the system will ask if it i (- Mitedadk [W/esws Aulnenicaton and SQL Server Abheriicater)
OK to Setup New Database. D A uramane: |
Passwond: |
. Confim Passwond: [
Click the OK button.
Test Connaction t
4
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Logging Into MIE Maintenance
Running theMIE Maintenanceapplication is very snple.

Click on the MIE Maintenance icahit was creatednthe %ﬁ.

desktop or fronthe start menu to start the application. MIE
faintenance

MIE Maintenance %

MIE Solutions Inc.

The first screen gives MIE
Solutions contact informatioaind
software versiomluring the login
process.

12872 ValleyView street Ste 8
Garden Grove, CA 92845

\"'Ig

MIE Maintenance
Version: 2009.1

http:/fwww.mie-solutions.com

(714) 786 6230

Thesecondscreen that appears is a login screen askingpéarser name and password.

The default usr name is:
Admin N/A

The default password:is
Admin

(Passwords not case sensitive.

Division

1D

Name

| MIE Maintznance

[1

| admin N/&

Password | sense

(o ) |

W ext |

Once logged inadditional usersan be addednd passworican be changedhis is

done in User Maintenance.
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Getting Started

MIE Maintenance Ribbon Bar

DESCRIPTION

The MIE Maintenance ribbon bar is where the user accesses all of the maintenance tables
and the daily modules for the maintenance progfidrare ardive tabs,Repair &

MaintenanceMaintenanceltem, Purchase OrdandHelp & Support

REPAIR & MAINTENANCE TAB

MIE Maintenance Division: MIE Maintenance l = | =l |ﬂhl

- ETE
R

Repair & Maintenance Maintenance Tkemn Purchase Order Help & Support
@ hachine WorkOrders g 5 Maintenance Requests ﬂ} Logout
Machine Usage Reading LT_-: Maintenance Schedules |_1 Exit
Repair & Maintenance [ Application [

The Repair & Maintenance tab is where the user accesses the daily modules for the

maintenance program.

M AINTENANCE TAB

-+ ITE )
L'y :ﬁ.u i

Division Machine Types Payment Terms Discount User

Sites Machine Categories Payment Method Sales Tax Customer Group

Depariment  Maintenance Types Ship Via Security
Organization F] Accounting [ Party

MIE Maintenance  Dnaision: MIE Maintenance =NASN X
-~ Repair & Mzintenance Maintenance Item Purchase Order Help & Support
Organization Work Center Failure Type General Ledger Account Currency Code | Party Days Off

la ||Miscellaneous M

The Maintenance tab is where the user accesseathsetupnaintenance tables for the

maintenance program.
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I TEM TAB

-
;z"_'\l MIE Maintenance  Dhivisiom: MIE Maintenance E@ﬂ
- E

Repair & Maintenance Maintenance Itern Purchase Order Help & Support

Inventory Quantity Fixed Asset Report | Item Commadity Location

Inventory Worksheet Item Class Catalog Unit OFf Measure

Inventory Transaction Item Number Catalog Category Unit Of Measure Set
Inventony = Item I

The ltem tab is where the user accesses the maintenance tables for the Item maintenance
tables for the maintenance program.

PURCHASE ORDER TAB

N
;,x"_\\l MIE Maintenance  Division: MIE Maintenance E‘Eﬂ
2K

Repair & Maintenance Maintenance Item Purchase Order Help & Support

-

Furchase Order Purchase Order Receiving
Purchase Order Query Report Purchase Order Receiving Report
PurchaseQrder ]

The Purchase Ordeaab is where the user accesses the Purchase Order maintenance
tables maintenance program.
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HELP & SUPPORT TAB

( £ MIE Maintenance  Division: MIE Maintenance I_ = | =] |ﬁ1
[ "M-E
S’ Repair & Maintenance Maintenance Item Purchase Order Help & Support
Team Viewer Concurrent Users Help
Check For Mew Version License Abcut
System Logs
Help & Support ]

The Help & Support tab is where the user would go tessthe following:

1) Helpi an option when clicked on, the MIE Maintenance Installation Guide PDF pops
up.

2) Abouti an option to see what version of the software is currently running and contact
information for MIE Solutions.

3) TeamVieweri an option for pening a tool to connect to technical support through
the internet.

4) Check For New Versionisan option to check to see if there have been any releases

since the version that is currently runnifigpe user must have internet access for this
to function.

10
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INITIAL SETUP

MIE Maintenance User Guide

MIE Maintenance requires some prerequisite information to be setup prior to actually
making full use of the systemThere is a Maintenance ribbon Itelvon the top portion
of the screen where the user can enter this guesige information.

M AINTENANCE TAB

{56

~ Repair & Mzintenance

Division Machine Types
Sites Machine Categaries

Depariment Maintenance Types
Organization

ORGANIZATION SETUP.

Organization
Division
Sites
Department

ACCOUNTING SETUP

General Ledger Account
Payment Terms
Payment Method

PARTY SETUP
Party

User

Customer Group

Security

MISCELLANEOUS SETUP

Days Off

MIE Maintenance  Divisicn: MIE Maintenance =NRC X
Maintenance Item Purchase Order Help & Support
Organization Work Center Failure Type | General Ledger Account Currency Code | Party Days Off
Payment Terms Discount User
Payment Method Sales Tax Customer Group
Ship Via Sequrity
F] Accounting F] Party [a || Miscellaneous M«
Work Center FailureType

Machine Types
Machine Categories
Maintenance Types

Currency Code
Discount

Sales Tax

Ship Via

11
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Organization Setup

Organization Maintenance

DESCRIPTION

MIE Maintenanceequires one organization to be setup piaoentering divisions.
Organizationrmaintenancés accesseftom theMaintenancéabon the MIE Maintenance

ribbon bar.

PREREQUISITES

None
DETAILS TAB
_’-Organization Maintenance X v X
Crganization List Details
Name
MIE Solutions MName | MIE Solutions
Phone [724.786.6230 |
Fax | |
Email | sales@mie-solutions.com |
Primary Contact | Don |
Home Currency Code | United States Dollars - |
B ) o |COm
ot |
& J

SUMMARY OF USAGE

In order to create divisiorend users in MIBMaintenancean organization must be
created.

12
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Division Maintenance
DESCRIPTION

A division of a business entity & portion of that business that operates under a different
name. An example of this would be to look at Hewlett Packard (HP), the computer and
printer company. HP has several divisions, with the printer division, that makes laser and
inkjet printers. Division maintenances accessettom theMaintenanceéabon the MIE
Maintenanceibbon bar. At least 1 divisiormust besetup to use MIEMaintenance

There are three tabs, Details, Addresses and Users.

PREREQUISITES

An Organization must be setup prioreitering Divisions.

DETAILS TAB
[:7| - %
Division List Details Addresses | Usars
ame Phone Fax
MIE Maintznance 714-786-6230 562-675-1248 Name | MIE Maintznance
MIE Trak 714-786-6230 562-675-1248
MIE Docs 714-786-6230  562-675-1248 Phone [714-785-6230 |
MIE Exchange 714-786-6230 562-679-1248
Fax [562-673-1248 |
Organization MIE Solutions Inc. v
Enzbled
= Xose ]| @ o

The Details tab is where the user enters the basic information for the division and assigns
the division to the organization.

REQUIRED FIELDS

Name Enterthe name that the division will go by.

Pick the organization the division should be assigned to from the dr«

Organization down list.

Enter a checkmark in the Enabled checkbox if the user wants to be

Enabled to loginto the division.

13
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ADDRESSES TAB

Addresses can be added to the Division identifyinglan& Address and multiple
Shipping Addresses.

REQUIRED FIELDS

Address Type

Name

Address 1

City

State

Zip Code

Pick from the drop down list whether the address is a billing or ship
address.

Enter the name that should be displayed on a document when rece
a bill or shipment from someone for this division.

Enter the street address or PO Box that is to be used when receivir
bill or shipment from someone for this division.

Enter the city that is to be used when receiving a bill or shipment frc
someone for this division.

Enter the state that is to be used when receiving a bill or shipment 1
someone for this division.

Enter the zip code that is to be usedewlneceiving a bill or shipment
from someone for this division.

14






































































































































































































